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Lighting up lives

New dementia strategy
embraces innovative
technology
An Edinburgh housing and care provider has launched a dementia strategy
that harnesses technology to transform the way it cares for residents.
Viewpoint has installed Tovertafel, also
known as ‘magic table’, in its four care
homes.
Tovertafel is an interactive light
projection system designed to meet the
needs of those with dementia. Employing vibrant colours and movement,
it engages participants with naturebased activities and games.
The system has made a significant
impact on its users, including enabling
some people living with dementia to
reconnect with their past.
In one instance, said Viewpoint, a
resident stunned his family after recognising one of the flowers in a Tovertafel
game to be the same that he had at
his wedding nearly 50 years ago. In
another, a resident with a previous love
of painting was able to enjoy his hobby
via Tovertafel.
“Technology is probably the last
thing you think of with care homes,”
said Lyn Jardine, head of innovation
and development, “but this is proof
that digital disruption is everywhere,
even in the care sector.”
An estimated 90,000 people in
Scotland live with dementia. It’s an
illness that can leave older people feeling lonely and isolated. With the help
of the latest technology, Viewpoint’s
strategy aims to combat these feelings
and ensure its residents and tenants
with dementia remain part of their
community.
“When developing this strategy, we
wanted to focus on what we could do
to make our homes more dementia
friendly,” added Jardine. “Tovertafel
has been a great success and we have

“We wanted to focus
on what we could do to
make our homes more
dementia friendly”
Lyn Jardine

seen a huge difference in many of our
residents.”
Keen to free up time for its most
valuable resource, its care staff, Viewpoint is also introducing technology to
improve several of its time-consuming
administrative tasks, giving staff the
opportunity to focus on doing what
they do best; caring for residents.

“Our top priority is to make sure that
our residents and tenants living with
dementia continue to feel part of their
community,” said Jardine. “By enhancing our administrative care processes
with technology, we can create more
time for our care staff to have that all
important face-to-face interaction and
engagement with our residents.”

Viewpoint’s third dementia strategy
also outlines environmental changes
to its care homes and housing stock to
make them more suitable for residents
with dementia. This includes changes
to its outdoor spaces by introducing
different colours, smells and textures
to create a positive sensory experience
for residents.

Tovertafel’s interactive
light-projections stimulate
physical and cognitive
activity, and encourage
social interaction

Scottish housing market
‘worth £161.3bn’

The sixth annual publication of Registers of Scotland’s Property Market
Report, which provides an overview of
a key aspect of the Scottish economy,
shows that the total value of the residential sales market in Scotland from
2007-08 to 2017-18 was £161.3bn.
The report details the trends in the
Scottish land and property market
from the pre-financial crisis period in
2007-08, through the subsequent economic downturn, to the latest trends in
sales volumes and prices up to 2017-18.
“The Scottish property market is a
significant component of the Scottish
economy,” said Registers of Scotland’s
business development and information
director, Kenny Crawford. “In 2017-18,
the total value of residential sales alone
was £17.9 billion, an increase of 7.8%
when compared with 2016-17.”
Registers’ property price statistics are
compiled using data collected as part of
the land registration process. The data
is comprehensive, covering transactions across the whole of Scotland for

all types of property sales, in residential
and non-residential markets, and with
actual sale prices, not just valuations.
The statistics in the report cover values, volumes and prices in the different
sectors, broken down by local authority
area. For the housing market, the report
provides an overview of trends in cash
and mortgage-financed sales volumes,
the market within Scotland’s seven cities,
sales of properties within new-build
developments and trends by house type.
Other key findings include:
l New-build property sales accounting
for 11.7% of the all-Scotland sales in
2017-18, with a total of 11,969 sales.
l The proportion of residential sales
being registered with a mortgage fell
from 84.5% in 2007-08 to 68.3% in
2016-17.
l Non-residential sales had a total
market value of £4.3bn in 2017-18.
l The annual volume of commercial
leases decreased by 38.5% between
2007-08 and 2017-18, decreasing from
1,178 in 2007-08 to 725 in 2017-18.
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“We know that
people who
need a little or a
lot of help much
prefer living in
their own home,
but with the
option of having
access to
companionship
and support if
they need it”
Karen Barr

Crandeen has been
formed to meet
society’s changing
needs and the
expectations

Companionship at your service
Offering a new
approach to supporting
the lifestyles of
independent people
Crandeen, a subscription-based companionship service, with additional
support, offers a first for Aberdeen; a
new and innovative approach to supporting the lifestyles of independent
people in the city and the North East.
Its knowledge and experience are
founded on more than fifty years
of supporting, helping and advising independent people through
the work of Abbeyfield Scotland, a
highly-regarded charitable body.
Crandeen has been formed to
meet society’s changing needs and
the expectations of men and women
who are fit and able to live in their
own homes, who value their peace of
mind and professional support when
they need it.
“The quality and consistency of
home support is important for those
who would like to have more say,
choice and flexibility, in the services
they receive at home,” said Karen
Barr, chief executive of Crandeen.
“We know from our research that
people who need a little or a lot of
help much prefer living in their own
home, but with the option of having
access to companionship and support if they need it.”
Choosing the right home support
is a challenge, points out Karen,
and for those living alone, socialising can be really difficult. Often the
availability of services depends on
assessed needs, packaged offers with

little time to add that extra comfort
that makes you feel like a human.
Budgets might not stretch far
enough, leaving out the very people
who really need help.
“Our diverse range of options can
help you to put together the tailored
support package and lifestyle choice
that gives you, or your family, peace
of mind,” said Karen.
“Crandeen Companions can
simply give our clients their time by
keeping them company. We can also
help clean the house, care for clients’
plants and pets, and provide health
care. Crandeen is a companion,
dog-walker, good listener, personal
shopper, gardener and much more.
“For people who are busy, ill,
disabled, lonely or elderly, and would
like to have a say on the services they
receive, or shape their lifestyle to
suit them - if they need help around
the home, or want to get out and
about, or need personal care, our
companions can support them in all
those ways – Crandeen is the ideal
company.
“We want clients to have control
over their life, and the services they
receive, so our unique subscriptionbased companionship service is
a there for them, on their terms.
Crandeen is fundamentally based on
companionship; that is at the core of
everything we do.”
01224 925151 / www.crandeen.scot /
info@crandeen.scot
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About
Crandeen
and its values
Offering a subscriptionbased service of companionship, with additional services to support a fulfilling
lifestyle meeting needs and
aspirations.
Crandeen Companions
are the face of the business,
and at the core of what
Crandeen does; creating
trusted relationships with
customers and leading in
the provision of services.
Professional and compassionate, with a proven track
record of excellence. Innovative, unique and making a
difference.

Home services for independent people
Crandeen is a wholly owned subsidiary of Abbeyfield Scotland, building
on decades of quality services - now
delivered to people in their own
homes
l Offering choice and companionship, available across the city of
Aberdeen and the North East.
l An a la carte choice of high quality
home and personal support services.
l Professional, experienced staff;
companions with time to dedicate to
individual needs.
l Support tailored to individual
needs and wishes, provided by

companions selected specially for their
professionalism, natural compassion,
reliability and personality.
l Companions will have the essential
knowledge and experience, but critically, they will have time to become
friends – to chat, to help and to advise.
l Premium service which will provide
unparalleled commitment, dedication
and support.
l Ensuring that those who choose
Crandeen can be assured of peace of
mind as they live the lifestyles they
chose, in the comfort and security of
their own homes.

Crandeen’s range of services
General counselling; Befriending; Social interactions; Gardening; Window cleaning; Shopping; Dog walking; Arranging access to meals; Enabling of cooking and
serving; Assisting with security; Assisting with small repairs; Arranging repairs/
maintenance; Cleaning; Welfare checks; Advising and assisting with domestic
equipment; Assisting to engage with others (professionals, social); Arranging
adaptations; Budget and debt management; Money advice and benefit claim; Assisting with relationships/ disputes; Resettlement and move-on; Telecare health/
systems; Responding to alarms; Brokerage of other support services.
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Pioneering in the property sector
Housing company
bringing innovative
approach to tenant
participation
Weslo Housing Management, one of
the leading providers of housing and
property services in central Scotland,
is pioneering tenant engagement in
the private rented sector.
The Registered Social Landlord,
through its subsidiary organisation
Weslo Property Management has
developed a tenant participation
group, the first of its kind to operate in the private rented sector in
Scotland. Last month, Ashley Millan,
Head of Private Rented Services for
the company, hosted its sixth tenant
participation group meeting at which
a chair was appointed.
John Douglas, long-standing private tenant, has taken on the new role.
Potential candidates for the role were
considered internally and whittled
down to two tenant members. The
remainder of the group were asked to
cast votes in order to appoint the new
chair.
Following his appointment, John
Douglas said: “I’m excited and proud
to have been appointed as the Chair
of the Tenant Participation Group. So
far, we have a great group of people
involved and there is a real sense of
community spirit amongst the tenants. I like that as a group we are able

to share best practice and influence
standards in the PRS. The recent
consultation on landlord registration
was of particular interest and we were
satisfied to have been able to have our
say on that particular matter”.
The tenant group, which meets
quarterly, was initiated in March last
year. Tenant members consult on a
range of topics such as housing policy,
property condition, service and tenant scrutiny. In addition, the group
recently submitted its first response to
a Scottish Government consultation.
Ashley Millan, said: “Delivering
a high quality, legally compliant
service to both landlords and tenants,
utilising the regulatory skills of the
social housing sector, has always
been Weslo’s driving force behind the
introduction and continued growth of
organisation’s private sector subsidiary, Weslo Property Management.”
Weslo Property Management,
a specialist in its field, also offers a
range of quality properties and associated services to private landlords and
property owners providing a flexible,
solution to meet the increasing
demand for quality rental properties.
Tenant engagement is relatively
unusual in the private rented sector
and unlike its parent company there
is no legal obligation for Weslo
Property Management, as a private
sector landlord and agent, to engage
with tenants on areas such as tenant
scrutiny.
The company’s objective initially

WPM offers a
range of quality
properties

“It is imperative that
WPM continues to
offer high levels of
customer service
and ensures our
products meet the
demands of the
country’s private
renters”
Ashley Millan
was to mirror, albeit on a smaller
scale, the parent company’s tenant
participation strategy. However, the
group has evolved and is now operating as a community anchor, sharing
best practice and working on improving services within the sector.
“Through tenant participation

we’ve found that tenants are attracted
to the subsidiary’s connection to an
established Registered Social Landlord and welcome the practices in
which we have adopted,” said Ashley.
“As the private sector continues to
grow it is expected that nearly six million households will rent privately by

2021. It is imperative that Weslo Property Management continues to offer
high levels of customer service and
ensures that our rental products continue to meet the needs and demands
of the country’s private renters.”
www.wesloproperty.co.uk

Sunamp

A game-changing technology
Interest free Scottish
Government loan for
homeowners coincides
with next generation
heat source
Sunamp, the world leader in thermal
energy storage, has welcomed the
news that heat batteries are included
for the first time in the Scottish
Government backed Home Energy
Scotland Loan scheme that helps
homeowners make energy saving
improvements.
The scheme is now open for homeowners and private landlords in Scotland to apply for an interest free loan
of up to £6,000 to install heat batteries
to help cut fuel costs and improve
warmth and comfort in their homes.
Andrew Bissell, founder and chief
executive of Sunamp, said: “We’re
delighted that the Scottish Government is supporting energy storage
systems in all forms. We’re especially
pleased that Scotland, where we are
based, is the first country to offer government support for heat batteries.
“Hopefully other countries will now
follow Scotland’s lead, so consumers
everywhere can benefit from heat batteries to cut energy consumption. They
will then benefit in the same way they
did when Feed in Tariffs became the
standard support for solar PV.

For developers, housing
associations, and consumers

Sunamp’s UniQ is compact and blends in with a domestic setting
“Anyone thinking about cutting fuel
bills and increasing their comfort by
using heat batteries to provide heating
and hot water should contact Sunamp
in the first instance and we will then
put you in touch with Home Energy
Scotland who will provide supplementary advice.”
Sunamp Heat Batteries have
featured on Grand Designs and Fully
Charged and the company is grow-

ing its research and manufacturing
facilities in East Lothian and the wider
Edinburgh city region. The company’s
unrivalled super-compact Heat Battery technology has been intelligently
designed to provide a clean, efficient
and cost-effective thermal energy storage solution.
Working with everything from
gas boilers to solar and heat pumps,
Sunamp Heat Batteries deliver

Many housing developers are incentivised to incorporate renewable energy
systems into their housing projects. For
housebuilders and architects, Sunamp
Heat Batteries provide a low maintenance, compact alternative to traditional water storage and heating systems.
Housing associations and local
authorities recognised early that solar
PV could help alleviate fuel poverty and
provide a longer-term energy saving
solution for their tenants.
Energy generated during daylight
hours is often lost to the tenant and
exported back to the grid. Castle Rock
Edinvar and East Lothian Housing
Association (ELHA) have rolled out
Sunamp Heat Batteries in their housing
stock to store the energy generated by
solar PV, and deliver hot water when

needed, without the need for a hot
water cylinder or immersion heater. As
much as 75% of annual domestic hot
water can be provided free of charge.
And now, with Sunamp’s third generation UniQ Heat Battery, production
costs have been dramatically reduced putting this game-changing technology
within reach of millions of consumers.
“We think we are at the same moment,
in our industry, where the TV and computer display market was at the start of
the switch to LCD flat-screens.
“We view ourselves as a disrupter.
To us, the traditional water cylinder is
the bulky old CRT (cathode ray tube)
television. The UniQ heat battery is the
LCD flat-panel at the moment when,
‘whoosh’, the price tumbled and no-one
wanted a CRT anymore.”

cascades of hot water and highly
responsive space heating with superb
efficiency and proven savings of up to
75% on utility bills. This outstanding
technology comes at an accessible
price and offers limitless scalability for
residential, commercial or industrial
projects.
Home Energy Scotland, funded by
the Scottish Government and delivered
by the Energy Saving Trust, provides

free, independent, impartial advice
on energy saving, renewable energy,
sustainable transport, waste prevention and more. Homeowners seeking a
loan for a heat battery must also apply
for a renewable system, such as solar
PV or air source heat pump, or have an
already existing renewable system that
it will be connected to.
www.sunamp.com
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Building on
success
Glen Oaks has had
a winning run for its
service provision and
wider community
contribution
Having recently celebrated its 25th anniversary, Glen Oaks Housing Association has spent the past two years building on the success of its first quarter
century; literally, with an ongoing new
homes programme, and symbolically
with a run of award nominations at
Scottish and UK levels – including a win
for its Service Improvement Group.
It came at the 2017 TIS National
Excellence Awards, run in association
with the Scottish Government, and
celebrating housing organisations, tenants, residents, and community groups
who are leading the way and making
a difference throughout the Scottish
social housing sector.
Fresh from that achievement in the
‘Most Inspiring Scrutiny Newcomer’ category, Glen Oaks stepped up to the UK
stage this year, when it was shortlisted at
the UK Housing Awards held in London
in May; for ‘Outstanding Approach to
Promoting Digital Inclusion’.
Glen Oaks has been blazing a trail

with its ‘Starting Out’ initiative, focused
on financial advice, energy efficiency,
and digital inclusion. The project has
been funded from two sources - Big
Lottery Scotland and the Scottish
Government’s ‘People and Communities’ Fund.
“The Starting Out project allows us to
offer a helping hand to the communities
we serve in a greater way than has been
done before, on issues like IT support and money advice,” said Alasdair
McKee, Glen Oaks’ chief executive.
“We’re delighted to have been a
finalist in these prestigious awards and
equally pleased to be able to deliver this
level of help to our tenants. Of particular
note is the work we are doing helping
tenants to learn more digital skills and
encourage them to get online – especially in an age when more and more
services require digital involvement.”
Further funding has been secured
from the People and Communities
Fund for it to carry on for a fourth year.
Glen Oaks housing provision and
services for its tenants is complemented by the work it does for the
wider community. In 2013, the housing
association teamed up with WorkingRite offering work placements
with local employers in an effort to
beat youth unemployment in the
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Glen Oaks named
finalist in 2018 UK
Housing Awards

communities where it has its homes.
The initiative, also supported by
the Scottish Government’s ‘People
and Communities Fund, has seen 25
young people a year aged 16 to 18 participating in the WorkingRite project
- leading to jobs, apprenticeships, and
college places. The project is open to
young people living in the Darnley,
Arden and Pollok areas of Glasgow
where many Glen Oaks tenants live.
Alasdair McKee said: “This initiative
is helping to tackle youth unemployment which we know from the communities we serve as a housing association
is a major issue causing real concern.
Creating partnerships with employers
in the local community undoubtedly

helps young people make a successful
transition into the workplace.”
Founder of WorkingRite, Sandy
Campbell, said: “WorkingRite and
housing associations are a perfect fit.
They help us to become deeply rooted
in the communities that need us most.
This relationship has played a pivotal
role in the success we have achieved
for their tenants’ young people.”
One of the recent success stories is
17-year-old Steven Monaghan; roofing and building contractor Thomas
McMaster & Son in Hillington was
so impressed with him that he was
offered an apprenticeship.
www.glenoaks.org.uk

Work placement
candidate Steven
Monaghan impressed
firm so much they gave
him a job
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On the
move
Housing’s learning
organisation has a new
home and expanded
team
SHARE, the learning and development
organisation for Scotland’s housing
sector, has settled into a new office and
is embarked on an expansion plan,
including taking on additional staff and
delivering enhanced services.
The organisation is now based at
Saracen House in Glasgow where it
has additional office space and a venue
for training and events. SHARE has
taken over management of ng Homes’
Bob Allan Conference Centre, providing the sector with a great location for
meetings and events.
It has been an exciting 12 months
for the provider, after its executive
committee took the decision to grow
and restructure. There is now a second
learning and development officer,
both experienced in housing and
training. The staff changes allow for
the development of a new range of
housing related training programmes
and events.

SHARE’s new
location provides
space for training
and events

Through a combination of accredited courses, training, events, and
organisational development, SHARE
helps housing associations ensure that
staff, and committee/board members,
have the necessary knowledge and
skills to deliver quality services, carry
out the critical oversight of the business, and are equipped to tackle the
challenges facing the housing sector
both now and in the future.
SHARE is a long-standing, highlyrespected learning and development
organisation with a great reputation
and excellent track record for delivering credible, effective learning. It was
established in 1985 by a handful of
staff, and committee/board members
from housing associations in the
Glasgow area intent on improving
training within the sector.
Alan Ferguson, SHARE’s Director,
has been in post now for just over three
years and the latest developments
are the result of desire in his and the
executive committee’s part to put
the organisation on a sound financial
footing and in a position to grow the
services it delivers to the sector.
“SHARE is growing, it’s developing,
it’s on the road to sustainability,” said

Care and Repair services

offer personal, financial and technical
support to people facing the difficult
task of repairing, improving or adapting
a home which is no longer suitable to
the person’s needs.
The provision of advice and information
is a central part of Care and Repair’s
role, as well as providing practical
assistance with grant applications and
co-ordinating repairs. Care and Repair
is a home-based and personalised
service, which puts the client in control

“The sector’s
needs are
changing all
the time and
you have to
provide the
right kind of
training at a
pace to meet
that demand”
Alan Ferguson
Ferguson. “The office move provides
us with greater control over the
location for our training and events
and brings efficiencies as well, and
additional staff means we can meet
the growing demand for learning and
development within the sector.
“The sector’s needs are changing all
the time and you have to provide the
right kind of training at a pace to meet
that demand. In tandem with that,
we are looking at developing events
which no-one is providing but which
the sector really needs. They might be
two-hour sessions, or a whole day, on
subjects which are not being covered
by other providers.”
Legislative and regulatory changes
drive the need for staff or and commit-

tee/board training and development:
“You are always looking at what the
sector needs and we try to respond as
quickly as possible,” added Ferguson.
An example of this continual reassessment of sector training provision
is SHARE’s forthcoming Bitesize briefing: One year on – the Grenfell tragedy.
An topic on everyone’s radar. This is
one in a series of briefing sessions for
staff and Committee/Board which are
short focussed sessions allowing time
for plenty of discussion.
Among the speakers is David Stewart MSP – Scottish Labour Party and
David Bookbinder, Director, Glasgow
and West of Scotland Forum of Housing Associations who will be discussing
high rise fire safety: are sprinklers

of decisions. Staff visit people at home
and assist them through the process
of deciding what work is to be done,
arranging finance and organising the
building works.
Each case involves a different approach
and often staff must cross disciplinary
and departmental boundaries, working
closely with health, housing and
social work staff to achieve the overall
aim of improving the quality of older
and disabled people’s lives through
improving their housing conditions.

systems the way forward?
Joining them is Lesley Baird, Director, TPAS. One of the major issues that
arose in the aftermath of Grenfell was
that many tenants had tried to raise
concerns about the safety of the tower
block with those responsible but felt
their concerns fell on deaf ears. Lesley
will be looking ‘listening to our tenant:
how we can do better ‘.
The session will also cover procurement and Scottish Government
legislation.
“It’s all about making sure that staff
and committee/board members have
the right expertise, and that’s what we
are determined to provide in support
of the vital work carried out by the sector,” said Ferguson.

Care and Repair is a cost-effective
solution. We know that Care and Repair
services are valued, but we also know
that there are many more people who
could be helped. The population is
growing older, with some rural areas
seeing a rapidly shifting balance. More
people, including younger people,
have disabilities that affect their daily
lives, and require adaptations to their
homes. There are also many houses in
the private sector in poor condition. In
short, more people need the help of
Care and Repair teams than ever before.

For further information about our services
and joint working opportunities, contact:
Care and Repair Scotland
135 Buchanan Street
Glasgow G1 2JA
Tel: 0141 221 9879
E: enquiries@careandrepairscotland.co.uk
Web: www.careandrepairscotland.co.uk

The Land Information Service
ScotLIS is an easy to use, intuitive online tool that makes information
about land and property in Scotland more accessible than ever,
for both citizens and business users such as planning consultants,
solicitors and surveyors.
For more information, visit

scotlis.ros.gov.uk

TOGETHER, WE CAN
DO GREAT THINGS
TFS has been the premier furnishing,
floorcovering, white goods and
window covering Supplier to Local
Authorities and Housing Associations
across Scotland since 1995.
We have recently opened a new
Branch in Dingwall which supplements
our existing branches In East Kilbride,
Aberdeen and Edinburgh. This level
of Branch coverage means that we
can provide an outstanding,
responsive service to all our
Customers across Scotland.
It also means that we have been
able to build on our impressive
Community Benefits platform

which has seen us deliver more
than 8,000 hours of work experience
to vulnerable people since 2013. Our
programmes target amazing young
people and adults who have additional
support needs. We also deliver
an extensive Modern Apprentice
programme that also targets young
vulnerable people some of whom
have experienced homelessness.
Our outstanding service allied to our
Community Benefits programme sets
us apart from any other Supplier in our
sector. We were incredibly proud to
win 2 awards at the recent Scotland
Excel Supplier Awards ceremony. The
2 awards were for Customer Service

If you can’t make the SFHA Conference, TFS will be holding Open Days in
Aberdeen (June 27) and Inverness (July 27) to promote our local Branches.
Please email Emma De Loseby, our Business Development Manager,
for further information emma@tfs.direct
www.tfs.direct

TFS_EK

and Community Benefits. To be
recognised as the leading Supplier in
Scotland was just amazing.
We are delighted to be exhibiting at
the SFHA Conference, once again.
Please come along and say hello and
find out more about the benefits of
using TFS. Our stand number is 19.
Working in partnership with TFS
will help us create more jobs and
work experience programmes in
your area.

